2 TERRIL

TELEPHONE COOPERATIVE

Internet Service Application

Name: ACCOUNT #

Physical Address: PO Box

City, State and Zip code:

Telephone Number: Cell Phone Number: Email Address:
FIBER-TO-THE-HOME (FTTH) Residential

0 25 Mbps Up/Down - $45.95 Mo. [0 250 Mbps Up/Down - $110 Mo.

[0 50 Mbps Up/Down - $55.95 Mo. [0 500 Mbps Up/Down - $158 Mo.

0 75 Mbps Up/Down - $65.95 Mo. 0 750 Mbps Up/Down - $195 Mo.

0 100 Mbps Up/Down - $85.95 Mo. 0 1 GIG Up/Down - $240 Mo.

Hookup Fee: 1 service $20; 2 services $15; 3 services Free
By signing below, | acknowledge | have been shown and/or given the Broadband Label information.

Requested E-mail Address: @terril.net

Requested Password: (Password must be at least 8 characters and have a combination
of letters (upper case and lower case), numbers, and a special character (i.e.: @,!,%,&)

Operating System: Type/Brand of Computer:

Types and number of devices that will be connected (smart phones/tablets/game systems/computers/laptops/ etc.)

By signing below, | certify | have received a copy of Terril Telephone Cooperative’s Acceptable Internet Use Policy. All Terril
Telephone Cooperative Internet Customers should read this document. Even if you don’t read it, you are responsible for the
contents of the policy. Internet accounts WILL BE DISABLED WITHOUT WARNING if the policy is violated.

I understand that if for any reason, the ONT/Battery backup given to me by Terril Telephone Cooperative is damaged it will be my
responsibility to cover the replacement cost (current replacement cost is $600.00).

When | terminate services for any reason, | will leave the ONT and battery backup in the residence/business. If | fail to do so | will
be charged the full cost of the equipment. Under this agreement | also certify that | have a Surge Protector connected to the ONT
and battery backup with an equipment warranty of $5,000 or more to protect Terril Telephone Cooperative’s Equipment.

Signature Date
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