2 TERRIL

TELEPHONE COOPERATIVE

REQUEST FOR LONG DISTANCE CARRIER “PIC FREEZE”

As a customer of Terril Telephone Cooperative, | am requesting a “PIC FREEZE” on any changes for a
long-distance carrier. This service will be provided to me free of charge.

With a “PIC FREEZE” placed on a service line, all requests for long-distance carrier changes will be
rejected, unless notification is received by Terril Telephone Cooperative from the customer, prior to
receipt of such a request.

TELELPHONE NUMER(S) WHERE “PIC FREEZE” IS TO BE APPLIED:

Customer Requesting “PIC FREEZE”:

PRINT NAME:

SIGNATURE:

DATE:

The Customer above understands the above and the customer releases Terril Telephone
Cooperative from all claims and liability for valid long-distance carrier change rejections if a “PIC
FREEZE" is in place.
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